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A PARTNERSHIP ROOTED IN EXCELLENCE

For nearly 20 years, Marquise
Hospitality has proudly partnered
with Elim Village, a vibrant Christian
retirement community in Surrey and
Chilliwack, BC. Serving over 1,000
residents across various levels of
care, we provide food service, retail,
housekeeping, and laundry services.
As Elim Village has expanded, we’ve
grown alongside them—adapting our
services to their evolving needs and
enhancing residents’ lives through
culinary innovation, personalized
care, and operational excellence.

Marquise’s meals are not only

nutritious and tasty but also hot

and visually appealing. Their
personalized service makes
dining a pleasure.

- Marjorie C. Grierson, Resident

A Proven Partnership:
Growing Together with Elim Village

In 2018, Elim Village explored the possibility of bringing services
in-house. Instead, in 2021, they reaffirmed their confidence

in Marquise by renewing and expanding our partnership —a
testament to our ability to scale, adapt, and deliver high-quality
services as they continued to expand. This includes:

Financial Stability & Strategic Growth: Our industry-leading
financial position enables consistent reinvestment into innovative
solutions and client success. By maintaining strong financial health,
we ensure long-term reliability and impactful partnerships.

Purchasing Power with a Purpose: Leveraging our global scale and
supplier relationships, we provide tailored procurement solutions
that drive sustainability, support local suppliers, and align with Elim
Village’s growth.

Operational Expertise: With deep industry insights, Marquise
delivers customized services that enhance efficiency and exceed
expectations. As Elim Village has expanded, we have scaled

our operations, ensuring seamless mobilization and continuous
excellence at every stage of their growth.

Uncompromising Quality: Our rigorous quality and safety
protocols go above regulatory standards, ensuring exceptional
service.

Innovative Technology: Tools like Menuworks enhance resident
experiences and meet the evolving needs of Elim Village’s growing
communities.

Culinary Excellence: Marquise creates elevated dining experiences
with meals crafted to meet diverse dietary needs, fostering
satisfaction and engagement while driving business results.



More Than Just Meals:
Enriching Daily Life

Our partnership with Elim Village extends beyond exceptional
dining—it’s about fostering a vibrant, connected community
and enhancing residents’ daily experiences as their needs
evolve. We achieve this through:

Diverse Menus for a Growing Community: A 7-day rotating
South Asian menu has increased meal participation and
strengthened connections with Elim’s multicultural residents.
As the community expands, we continue evolving our menu
offerings to meet the diverse needs of its residents.

Engaging Resident Experiences: Our popular dining events
foster community spirit and drive revenue. As Elim Village
grows, we adapt these events to keep residents engaged and
connected.

This place is as close to heaven as you
can get.

Fine Dining & Café Management: Entrusted with managing

Elim Village’s fine dining restaurant and café, we’'ve turned these
- Henry & Evelyn Rempel, Residents  yenues into premium destinations, enriching residents’ daily lives
and driving new revenue streams.

Delivering Real Results:
A Story of Shared Success

Since 2019, Marquise Hospitality has grown alongside Elim
Village, with our volume of operation growing by over
90%. This growth reflects our expanding role, enhanced
service offerings, and ability to scale with Elim Village’s
development. As new buildings and services emerge, we
continue to strengthen our partnership and drive long-term
success.

The room was lovely, the food was
excellent, and your kindness was
evident. We are grateful.

- Jim Carroll, Resident’s Son

Marquise’s approach is shaped by listening to residents and
acting on feedback. This dedication ensures we consistently
deliver excellence, earning praise from residents, families,
and Elim’s leadership.

Building a Future of Success Together

Marquise Hospitality’s long-term partnership with Elim Village is a testament to the power of collaboration and
shared growth. As Elim Village continues to expand, we are right there with them, continuously innovating to
meet their evolving needs. For senior living communities seeking a partner who can evolve with their needs
and deliver exceptional results, Marquise is the trusted choice.

Marquise has successfully met the challenge
of matching Elim’s scale and high standards.
Their exemplary performance makes them an
outstanding candidate for Compass Group’s
Unit/Account of the Year Award.

- Sheldon Loeppky, COO, Elim Village




